
Application for a MyPost Concession Account
To apply for an Australia Post MyPost Concession account, please present this application form at any Australia Post retail outlet. 
Please note, if you are completing this application on behalf of someone else, you must have the authorisation to do so.
* Required fields
I am applying for a  X   New account  X   Change of details  X   Replacement card   

Existing MyPost number  

1. Applicant details / change of details
First name*

Middle names

Surname*

Residential address
Unit number / street number / street name*

Suburb* State* Postcode*

Postal address
Unit number / street number / street name / PO Box*

Suburb* State* Postcode*

Date of birth* (DDMMYYYY)

D D M M Y Y Y Y

Mobile number*

 X   I do not have a mobile number

Email address*

X   I do not have an email address

2. Privacy statement
The information on this form is being collected by Australia Post so we can create your Australia Post MyPost Concession account. You 
will be contacted separately about services available via your MyPost Concession account and have the choice to register for each 
service at any time.
If you are a concession card holder, seeking to purchase concession stamps, Australia Post requires that you provide your valid 
concession card number. Australia Post may disclose your personal information to a government agency to verify your concession card 
status. We cannot issue concession stamps without also creating a MyPost Concession account for you in order to record concession 
stamp purchases and to verify your ongoing concession status.
Australia Post will be unable to process your application if you do not provide this information. Australia Post will not disclose the 
information provided by you unless required or authorised by law or in accordance with our Privacy Policy. Your personal information is 
managed in accordance with Australia Post’s Privacy Policy a copy of which is available at auspost.com.au/privacy



Marketing opt-in
Australia Post can send you information relating to products and services offered by Australia Post.

X   I would like to receive information on related MyPost and other Australia Post products and services.

3. Concession card details
If you hold a valid Federal Government concession card and you wish to purchase concession stamps, please indicate the concession 
card type you hold and enter your concession card number. You must present your concession card at the Australia Post retail outlet 
when you apply.

X   Pensioner Concession Card

X   Health Care Card 

Concession card number

X   Commonwealth Seniors Health Card

X   Department of Veterans’ Affairs Card

X    Veterans Repatriation Health Card 
(includes Repatriation Pharmaceutical 
 Benefits Card for specific conditions)

4. Signature of applicant

I, X  the applicant named on this form or X  as authorised by the applicant named on this form, acknowledge that I have read the 
above privacy statement and that the information provided in this application is true and correct.

Please sign 
in black ink  

Signature of applicant or authorised person

      

Date (DDMMYYYY)

D D M M Y Y Y Y

Name of applicant or authorised person
First name

Surname

5. Australia Post use only

Valid concession card sighted X  

Vendor number (CPA use only)

M C
Number of booklets purchased on registration  
Verifier’s name Verifier’s signature

 

Comments Date (DDMMYY)

D D M M Y Y

Work centre code


