Dai khi c6 nhiéu diéu xay ra trong
cudc song lam cho ban gap khé
khan khi thanh toan cac héa don cua
minh. Hay lién lac véi céng ty cung
cap nang lugng va giai thich cho ho
vé hoan canh cua ban.

Ban c6 thé nh& ngudi quen ho trg
ban khi lién lac v&i cong ty cung cap
nang luong.

Cong ty cung cap nang lugng c6 thé

giup ban trong viéc:

* ban thao céc céach thirc khac nhau
dé thanh toan cac hoa don

+ lua chon gdéi nang lugng tot va
phu hop nhat cho ban

+ cung cap nhirng meo nho dé st
dung néng lugng hiéu qua

+ Cung cap céc thong tin vé trg cap
cuta chinh ph, chinh sach ctru
xét, chinh sach giam trur va cac
dich vu tu van vé tai chinh

Néu ban str dung chuong
trinh ho tro khé khan va
thdéa cac diéu kién, cong ty
cung cap nang lugng khong
thé ngat két noi

cua ban.

Nhirng thong tin nay chi ap dung cho nguai tiéu duing nang lugng danh cho
nha & tai New South Wales, South Australia, Tasmania, Queensland va ACT.
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Luuy quan trong

Théng tin trong &n phdm nay chi mang tinh tham khao chung. Théng tin khéng
bao goém tu van vé phép ly hay vé chuyén mon va khong nén dugc str dung
nhu la cam két vé lut trong bat ki van dé phap ly nao. B&i muc dich hudng
dan chung, céc théng tin déu khai quat. Néu ban cé trd ngai cu thé nao, ban
nén tham khdo cdc 15i khuyén chuyén nghiép.

ACCC hét strc nd luc dé cung cap céc thong tin cap nhat va chinh xac, tuy
nhién ACCC khéng cam k&t vé tinh chinh xdc, tinh cap nhat va mac do hoan
chinh, day du cta céc thong tin trén.
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Cudc soéng cua ban c6 doi
khi gap khé khan.
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Theo luat, cac cong ty cung cap
nang luong bat budc phai cé
chuong trinh ho tro khé khan

trong do6 néu rd ho sé giup do
ban nhu thé nao néu ban géap tré
ngai trong viéc thanh toan cac
héa don nang luong do hoan
canh khé khan. Ban co thé tim
thay nhirng thong tin nay trén
trang mang cua cong ty hodc
yéu cau ho gadi cho ban mot ban
sao van ban

Ban can lam gi
Noi chuyén vdi cong ty cung cap

dién va gas cua ban sau khi nhan
duogc héa don tir ho.

Cho ho biét ban dang gap kho
khéan va can tro giup trong viéc
thanh toan cac héa don.

Ban can phai néi cho coéng ty cung
cap nang lugng biét so6 tién ban

c6 thé tra va thoi han ban sé tra sé
tién do.

Théng tin lién
lac ciia cong ty
nam trén héa
don cua ban.

@

Néu nhu ban khong hai long
V@i su trg giup tir cong ty cung
cap nang luong ctia minh, hay
goi dién cho Uy Ban Thanh Tra
nang lugng cua tiéu bang.

New South Wales

Thanh tra Dién va Nudc NSW
1800 246 545

ewon.com.au

South Australia

Thanh tra Dién va Nuéc SA
1800 665 565
ewosa.com.au

Tasmania

Thanh tra Dién va Nudc Tasmania
1800 001 170
energyombudsman.tas.gov.au

Queensland

Thanh tra Dién va Nudc Queensland
Queensland

1800 662 837

ewog.com.au

Australian Capital Territory

Toa an Dan su va Hanh chinh ACT
02 6207 7740

acat.act.gov.au



